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Webmaster’s Report

In 2025, the club’s website played a pivotal role in member communications, and, particularly, for
Cit-in attendees. The temporary Cit-in website established for the event enabled efficient attendee
registration with minimal manual intervention and provided timely updates as information
became available. The main limitations were the absence of online payment options and limited
disk capacity. During this period, our treasurer, Ken, diligently reconciled EFT payments with
registrations, issued receipts, and managed occasional banking discrepancies. The registration add-
on software allowed organisers to monitor attendance in real time.

We have since introduced the add-on acquired for the Cit-in to manage RSVPs and event
attendance for the club. Organisers can now access a Google spreadsheet that is automatically
updated whenever a member completes the RSVP form linked to each event.

Around the time of Cit-in, we experienced a significant breach of a website email account. Thanks
to the vigilance of our executive members, the issue was identified early, preventing substantial
consequences. However, the attack resulted in the distribution of some club email addresses and
associated names, highlighting the importance of strong, secure passwords. In response, all email
users were encouraged to update their passwords regularly and adopt Two-Factor Authentication
(2FA) to enhance security.

The website is there for club members - to check details of events, advertise cars and parts for sale
or wanted and the sharing of club activities and plans. It is also working well for the notification
of Impromptu runs so SIV registration holders can meet requirements for the use of their vehicles.

As webmaster, I have managed member communications through various platforms. We initially
used MailChimp, but due to cost, switched to MailerLite, which performed well until late last year
when emails to certain providers, such as Optus, stopped being delivered—Ilikely due to security
updates. After evaluating several alternatives, we adopted FluentCRM, which has functioned
effectively following an upgrade to our website’s email security. The only notable issue is the ease
with which members can unintentionally unsubscribe; please avoid clicking the unsubscribe link
unless you wish to leave the club.

Finally, I would like to acknowledge the outstanding support provided by Chris O’'Neill of Razz,
our Internet provider. Chris O'Neill has consistently offered valuable assistance in resolving
technical challenges, and this high level of service is greatly appreciated.

Liz Haddon

Webmaster





